
APPLICATION OF 

Silverleaf Communications Inc. 

EXHIBIT I11 

Sample Bill 



000018550 0.954 0.34 

SILVERLEAF COMMUNICATIONS 
2100 WEST LOOP SOUTH 
HOUSTON, TX 77027-0000 

11...11,,,111,,,,,1,ll,,,lll,,,ll,,,ll,,,ll~~~l~~~ll 

Account Number 
1000-019-701-0000 

Invoice Number 
000018550 

Amount Due 
$43.68 

Thank you for choosing Silverleaf Communications. We are sure you will 
be happy with i n f i n i t y  you, offering the very lowest rates for 
domestic and international calls without sacrificing quality or 
customer service. If you have questions or comments, please feel free 
to contact our customer service at 1-888-297-2490, or visit the 
Website at www.silverleafcommunications.com. 

Please include your account number an your check. 

Return this SecGion with your payment. Please DO NOT staple. 

Account: SILVERLEAF C O W I C A T I O N S  
Number: 1000-019-701-0000 
Invoice: 000018550 
Date: 04/01/02 

~ 

Payment of $ 4 3 . 6 8  due upon receipt  of bill. 
Amount Enclosed : 

ll~~~ll,,il,,i,l,l,,lll,,,ll,,,,l,l,,i,,l,l,,ll,i,ll 
Remit to: Silverleaf Communications 

P.O. Box 40544~~ 
Houston, Tx 77240-0544 



THANK YOU FOR USING 
SILVERLEAF COMMUNICATIONS 

FOR YOUR LONG DISTANCE SERVICE 
HOW TO PAY YOUR BILL 

Please mail your payment in the enclosed return envelope. Ail checks should be made payabie to Silverleaf 
Communications. Inc. 

Please be sure to write your account number on your check and to include the remittance section of the bill. Do not staple 
or otherwise affix the remittance section to your check, and please be sure that the address on the remittance Section 
shows clearly through the window on the return envelope. 

If you do not have the return envelope. please use a standard envelope and mail your check and remittance section to: 
Silverleaf Communications Inc. 

Attn: Account?, Receivable 
P.O. Box 40544 

Houston, Texas 77240-0544 

All other correspondence should be forwarded to the Customer Service Please use this address for payments only. 
address provided below. 

You may ais0 pay by Speed Pay by contacting Customer Selvice at 1-888-297-2490. 

WHEN TO PAY YOUR BILL 
Billing will be payabie upon receipt, Amounts not paid within thi@ (30) days after the invoice date wili be cansidered past 
due. 

if selvice is disconnected due to non-payment. a $20.00 reconnection fee will be applied 

LATEPAYMENTSANDRETURNEDCHECKS 
Should your acwunt become past due, a late penalty charge of 1.5% per month will be assessed to your acwunt. based 
on your~totai usage balance. A $20.00 charge will be assessed to your account for any check returned unpaid by your 
bank. 

QUESTIONS ABOUT YOUR BILL 
If yon have questions about your bill, please contact a Silverleaf Communications, Inc. Customer Service 
Representative at 1-888-297-2490. Representatives are available to serve you Monday through Friday 6 AM 
to 1O:OO PM and 8:OO AM to 7:OO PM Saturday and Sunday. 

CUSTOMER SERVICE 
Your Silverleaf Communications, inc. Customer Service Representative is available to answer questions or resolve issues 
that arise out of any aspect of your sewice. if we may be of assistance to you in any way. please call us at 1-888-297- 
2490. 

If you would iike to write to us. please address ail correspondence. induding chanye-of-address information lo: 

e 

Silverleaf Communications, Inc. 
PO Box 271016 

Okiahoma City, Oklahoma 73137 

REPORT A LOST OR STOLEN CALLING CARD IMMEDIATELY 
To report a lost or sloien calling card please cantact a Customer Service Representative at 1-888-297-2490. 

Name and/or address change requests here: 

Companyllndividual Name: - 
Contact Name: 

Account Numbei: - 

Street: 

- 
State: Zip Code: .____ e /- - 



custamer wane: SILVERLEAE Ccm.luNICATIONS 
2100 WEST LOOP SOiPTH 
HOUSTON, TX 71027-0000 

Customer Number: 1000-019-701-0000 

Summary of Usag 

Page: 1 
Billing Date: 04/01/02 

Payment Due Date: On Receipt 

Calls Duration AmCmnt Service Description 

Switched 800 Calls 
Intrastate usage: 
Interstate usage: 
Intralata ueage: 
Total Switched 800 usage: 

1 1.1 5 0.17 
107 829.7 5 34.05 

2 5 . 4  5 0.07 - - 
110 836.5 5 34.29 

5 34.29 TOTAL CURRENT USAGE 



Customer Name: SILVERLEAF COMMUNICATIONS 
2100 WEST LOOP SOUTH 
HOUSTON, TX -r7n27-nonn 

Summary of Charges 

Page: 2 
Billing Date: 34/01/02 

Payment Due Date: Or. Receipt 

Current usage 
Finance Charge 
Long Distance Surcharges 

Pederal: 

state: 
Federal USF Highcost B 

state usx 
Total Long Distance Surcharges 

Long D l s t m e e  Taxes 
Federal : 

Federal Exciee 
"led TeleCOm Relay Service 

State Sales Tax 
state: 

Total Long Distance Taxee 

Total cuxrent Charges 

previous Balance 

Payments Made: 
03/07/02 PAYMENT 

Adjustments: 
03/04/02 stace Tar Credit 
03/Q4/U2 PICC Credit 

Balance Due Upon Receipt 

5 2.35 

2 0.01 

5 2.36 

5 1.10 
0.02 

5 a.ni 

5 1.13 

! 19.03) 

1.991 i 17.041 

If you have any questions about your bill or senrice 
please c a l l  18881 297-2490. Thank you. 

$ 34.29 
5 0.05 

S 2 . 2 :  

5 0.01 

$ 1.12 

$ 0.oi 

5 37.81 

$ 43.87 

! 19.031 

! 19.031 

$ 4 3 . 6 8  



SWITCHED 800 CALL DETAIL 
Xstomer  Name: SILVERLEES COMMUNICATIONS 
IUStOmer Number: 1000-015-701-0000 

Page: 3 
Billing D a t e :  04/01/02 
Payneni Due Date: On Receipt 

Time Min Rate Location Telephone cost Date Time Mi" Rate Location Telzphone 

2alls Terminatinq at 866-928-5323 

cost >ace 

03/01 
03/04 

03/05 

03/06 
03/07 

0 3 / 0 8  
0 3 / 0 9  

03/11 

03/12 

03/13 

03/14 

03/15 

3:llF 0.7 D TAMPACNTRL FL 813-908-6671 
10:50A 7.7 D CMPA.XRBN II 217-328-3839 
12:50P 26.6 D 0- CITY OK 405-951-9300 
12:30P 1.4 D S O N W  Cy 707-996-5756 
3:47P 1.4 D QUEENS NY 718-762-4659 
4:llP 0.3 D EAS'MN Mo 410-819-3236 

2:OOP 6.9 D NEW YORK NY 646-328-5800 
3:28P 1.7 D COLUMBUS GA 706-324-6865 
3:33P 32.2 D O m  CITY OX 405-951-9300 
7:43P 7.0 E WINTSRPARK FL 401-695-4042 
4:09P 0.6 D TAMPACNTRL FL 813-908-6671 

6:52P 103.8 E PHOENIX AZ 602-595-3154 

1:52P 0.6 3 PIAINSBORO NJ 609-150-3355 

4:23P 6.9 D STPETERSBG FL 727-5U5-8285 
5:06P 1.1 E STPETERSBG FL 727-545-8285 
10:33A 13.5 D WINTERPARK FL 401-695-4042 

5:08~ 1.3 E TAMPACNTRL FL 813-908-6671 

I2:03P 1.4 E LULING TX 830-875-5415 

io:54~ 1.5 D CHESTER VA 804-118-1340 

3:43~ 26.4 D MICAGO IL 773-334-5498 

~I:IIA 0.8 D STPETERSBG FL 127-515-0285 
U:IIA 1.1 D STPETERSBG FL 721-545-8285 

3:16P 1.0 D COLUMBIA MD ao-107-812a 
11:43A 0 .1  D STPETERSBG FL 121-545-8285 

4:lOP 1.6 D LYMAN SC R 6 4 - 4 3 9 - 5 1 0 0  
4:41p 
5:13P 
6:07P 

1:57P 
4:45p 
5 ; 01P 
5:04p 
10:13A 
10:4OA 
10:52A 
1i:zlA 
11:33A 
12 : 4SP 
1:19P 
1:20p 
lL20P 
1:ZlP 
1:23P 
1:23P 
3:23P 
4:25P 
9:30A 
9 : 45>. 
9:48A 
9354A 
2:23p 
2 : 55P 
4:25P 
5:oop 

7:35A 
7:54A 
9:ZBA 
9:29A 
9:32A 
11:03A 
l1:52A 
12:54p 
12:55P 
1:35P 
3:33p 
7:59A 

ll:18A 

io:38~ 

9:17a 

1.5 D 
0.5 E 
0.1 E 
2.1 D 
0.6 D 
41.1 D 

0.9 E 
4.5 E 
25.8 D 
32.1 D 
1.4 D 
19.2 D 
0.9 0 
42.6 D 

0 . 3  D 
0.4 D 
0.4 D 
0.6 D 
0.4 D 
0.5 D 
18.3 D 
0.4 D 
1.3 D 
1 . 8  D 

13.9 D 
4 . 5  0 
5.3 D 
0 . 6  0 
0.9 D 
1.4 E 
1.0 E 
3.0 E 
1.4 E 

0 . 7  D 
0.2 D 
6.2 D 
1.1 D 
0.7 D 
39.1 0 
3.l 0 
1.4 D 
0.2 E 
1.5 D 

0.8 D 

STPETERSBG 
TAMPACNTRL 
LYMAN 
BREA 
LOSANGGELES 
BREA 
HOUSTON 
HOUSTON 
HEMET 
HEMBT 
"ILLE: 
NASHVILLE 
NEW YORK 
SAN J O S E  ~ ~~~~ 

NEW YORK 
NEW YORK 
NEW YORK 
NEW YORK 
NEW YORK 
NEW YORK 
TAMPACNTRL 
SC SAUG CC 
POMPANOBCH 
CORAL SPG 
CORAL SPG 
LYMAN 
OKLA CITY 
LO SANG E LE S 
M S AN G E LE S 
LYMAN 
BRIDGMAN 
BRIDGMAN 
BRIDGVAN 
BRIDGMAN 
BRIDGMAN 
B R I W  
HEMET 
BREn 
RIVERSIDE 
BRIDGMAN 
OKLA CITY 
DELRAY BCH 
BRIEGWAN 
HEMET 

FL 
FL 
SC 
CA 
CA 
CA 
Tx 
TX 
CA 
Cy 
TN 
TN 
NY 
CA 
NY 
m 
NY 
NY 
NY 
NY 
FL 
CA 
FL 
FL 
FL 
SC 
OK 
CA 
Cy 
SC 
MI 
MI 
MY 
MI 
MI 
MI 
CA 
CA 
CA 
MI 
OK 
n 
MI 
CA 

~~~ ~ 

727-528-9541 

864-439-5100 
714-216-1400 
323-851-9243 
714-256-1400 
713-341-1996 
713-341-1936 
909-925-3004 
909-929-3004 
615-222-5446 
615-222-5446 
646-328-5800 
408-279-2442 
646-328-5800 
646-328-5800 
646-328-5800 

646-328-5800 

813-908-6671 

646-328-5800 

646-328-5800 
813-908-6611 
661-298-9468 
954-973-9517 
954-346-4133 

864.439.5100 
405-951-9431 
323-851-9243 
323-851-9243 
864-439-5100 
616-465-7358 

616-465-7358 
616-465-7358 
616-465-7358 
616-465-7358 
909-929-300L 
714-256-1400 
909-313-7741 
616-465-7358 
405-951-9300 

616-465-7358 
909-929-3OOC 

954-346-4133 

616-465-7358 

561-278-0007 

0 . 0 3  
0.32 
1.09 
0.06 
0.06 
0.01 
0.06 
0.29 
0 . 0 7  03/20 
1.32 
0.29 
0.03 
0.17 03/21 
4.26 
0.06 
0 . 0 3  
1.09 
0.29 
0.04 03/22 
0.55 
0.03 
0.04 
D.D3  
0.04 03/26 
0.07 
0.06 03/27 
0.01 
0.01 
0 . 0 9  
0.03 03/28 
1.68 
0.01 
0 . 0 6  
1.06 
1.32 
0.06 
0.78 
0.04 
1.75 03/29 
0.01 
0.01 
0.01 
0.03 
0.01 
0.01 
0.75 
0 . 0 1  
0.06 
0 . 0 1  
0.57 
0.19 
0.22 
0.03 
0.04 
0.06 
0.04 
0.12 
0.06 
0.03 
0.03 
0.01 
0.26 
0.04 
0.03 
1.61 
0.13 
0 . 0 6  
0.01 
0.07 

il:31A 
11:31A 
Il:3?A 
11:49A 
I2 : Z4P 
12:58P 
1:OZP 
2:43P 
4:i4P 

7:59A 
8:22A 
2:41P 
4:19P 
8:32A 
8:50A 
8:51A 
9 : 4 4 A  
2:54P 
3:39P 

10:33A 
ll:27A 
12:40P 
12:53P 
3:452 
9:lZA 
3:24P 
11:43A 
1:17P 
3:OLP 
6:48P 

8:42A 
10:OIA 
10:07A 
11:;3A 
11:14A 
1 1 : 1 5 A  
I1:15A 
il:55A 
9 : l l A  

8:40~ 

8:om 

0.7 D 
1.4 D 
1.1 0 
4 . 3  D 
4.1 D 
0 . 6  D 
1.2 D 
1.6 D 
12.4 D 
81.4 E 
0.6 E 
12.6 D 

6 . 7  D 
1.2 D 
12.0 D 

0 . 5  D 
0.7 D 

16.3 D 
0 .7  D 
9.4 D 
3.4 D 
1.0 D 
1.0 D 

31.3 D 
5 . 8  D 

13.6 D 
1.7 D 
17.1 D 
2.0 D 
1.6 D 
8 . 3  E 
4.1 D 
0.7 D 
0 . 6  D 
0.3 D 
0.3 D 
0.3 D 
0.4 D 
9.6 D 
6.0 D 
24.4 D 

BRIDGMPN MI 
HEMET CA 
BRIDGW MI 
BRIDGW MI 
SLUIBAPBAPA CA 
-CA 
SANBIlRBiiRn CA 
BRIDOMPN MI 
MANDEVILLE I A  
HEMET CA 
BRIDGMAN MI 
BRIDGMPN MI 
NASHVILLE TN 
BRIDGMAN MI 
BRIDCJZrUY MI 
BRIDGMPN MI 
BRIDGMPN MI 
NEW CASTLE DE 
ROCHESTER NY 
NEW YORK NY 
O K I A  CITX OK 
S W A R B X 2 A  CA 
L1TM.E FLE NJ 
ROSEVILLE CA 
O m  CITY OK 
BRIDGMMT Mi 
OKLA CITY OK 
BRIDGMAN MI 
LOSANGELES CA 
LITTLE F'LS NJ 
LITTLE FLS NJ 
BRIDGMPN MI 
BRIEGMAN MI 
MIAMI FL 
MIAMI PL 
BRIDGMAN MI 
BRIDGMAN MI 
TAMPACNTRL FL 
TAMPACNTRL FL 
B R I D W  MI 
MIAMI FL 

616-465-7350 
903-929-3004  
616-465-7358 
616-465-7318 
805-690-6408 
805-690-6408 
805-690-6408 
616-465-7358 985-624-4325 

909-929-3004 
616-465-7358 
616-465-7358 
615-222-5446 
616-465-7358 
616-465-7358 
616-465-7358 

302-326-0226 
716-777-5639 
646-328-5800 
405-951-9300 

973-256-5399 

405-951-9431 
616-465-7358 
405-951-9300 
616-465-7358 

616-465-7358 

805-690-6408 

916-783-7890 

323-851-3243 
973-256-4345 
973-256-4345 
616-465-7358 

786-924-0033 
786-924-0033 
616-465-7358 
616-465-7358 
8L3-908-6671 
813-908-6671 
616-465-7358 

616-465-7358 

786-924-0033 

Subtotale for 866-328-5323: 
Calls: 110 
Duration ; 8 3 6 . 5  
Amount : $34.29 

Total6 for Switched B O O  Call Detail: 
Calls: 110 
Duration: 836.5 
mount: $34.29 

0.03 
0.06 
0.04 
0.17 
0.11 
0.03 
0.04 
0.07 
0.51 
3.34 
0.03 
0.52 
0.28 
0.04 
0.49 
0.01 
0.03 
0.67 
0.03 
0.39 
0.15 
0 . 0 4  
0.04 
1.29 
0.23 
0.55 
0.01 
0 . 1 0  
0.09 
0.07 
0.33 

0 . 0 3  
0 .03 
0.01 
0.01 
0.01 
0 . 0 1  
0 .39  
0.25 
L O O  

0.17 

- - - 
. ... . .. .... . . 

D=DAY ID=INTERNATIONAL DISCOUNT '=Eligible for FCC Mandated Surcharge 
E=6VENING IE=INTERNATlONAL ECONOMY "Duration" min are in Minutes 
N =NIGHTIWEEKEND IS=INTERNATIONAL STANDARD 


